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3asBJenue 00 OrpaHH4Y€HUH OTBETCTBCHHOCTHU

Hacrosimuii TOKyMEHT TOJTOTOBJICH UCKITIOYHTEIHLHO B HHPOPMAIIMOHHBIX IIENIAX, HE
ABJISIETCSI U HE JOJDKEH PacCMaTpHUBAThCA KaK MPEAJIOKEHHE KYNUTh WM MPOAATh KaKue-
6o neHneie Oymaru. Mubopmanus, copepikamasics B OTYETEe, MOJIYYCHA U3 BBI3BIBAIOIINX
JIOBEPHUE OTKPBITHIX UCTOYHHKOB.

Hecmotpst Ha TO, 9TO TIpH MOJATOTOBKE JOKYMEHTA OBUTH MPEANPUHATE HEOOXOIUMbIC
Mephl Ui TOJydeHus npocroBepHoi wuHbpopmauuu, ITAO «lIpoctpanctBo» (mamee —
O6mectBo, KoMmmaHus) HE HCKIIOYaeT BO3MOXXHOCTh BKIIFOUYCHHMS B OTYET OMIMOOYHOM
uH(pOpMAIIMU, MPEAOCTABICHHON COOTBETCTBYIOIIMMU HCTOYHHKAMH, U HE HECET 3a 3TO
OTBETCTBEHHOCTH.

CymecTByeT psf (pakTOpOB, MO BO3IECHCTBHEM KOTOPHIX (DaKTHUECKHE PE3yIbTaThI
MOTYT CYIIECTBEHHO OTIMYATHCS OT MPOTHO3HBIX WIIM OTHOCSIIUXCS K Oyayremy. Kommanwms
HE IUIAaHUpPYeT U He Oeper Ha ceOs 00s3aTeNIbcTBa OOHOBIIATH 3TH TIOJIOKEHUS HA TPEIMET
BKIIIOUCHUS MHPOPMAIIUU O COOBITUSAX U OOCTOSTEIHCTBAX, MMEBIIMX MECTO ITOCJE JAThI
COCTaBJICHHUS HACTOSIIETO JOKYMEHTA, HJIM HA MPEIMET OTPAKCHHS HECIPOTHO3HPOBAHHBIX
COOBITHH.

I[TAO «IpoctpancTBO», €ro AMPEeKTOpbl Wi aduiaupoBaHHbIE JMIA HE HECYT
OTBETCTBEHHOCTH 3a JIIOObIe YOBITKM WM YIYHIEHHYIO NPUOBLUIb, JaXKe €CIU 3TO CTajo
pe3yJlbTaTOM  MCHOJb30BAaHUS WM  HEBO3MOXHOCTU  MCIOJIb30BaHUS  HH(pOpManuu,
U3JI0’)KEHHOM B JAaHHOM OTYETe.

JlaHHBI JTOKYMEHT INpeAHAa3HAYeH TOJbKO JUIsl PaclpOCTPaHEHHs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu u He mnpenHasHadyeH s pacnpoctpaHeHuss B CIIA, Kanane,
Benukobpuranuu, SinoHuu u Apyrux crpaHax.
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|. Ios10:keHue O0mecTBa B OTPAC/IH

[Ty6muunoe axmuoHepHoe obmiectBo «lIpoctpanctBo» (mamee — OOmiecTBo,
Komnanusi) sBisiercs  KOpHOpaTMBHOW — IyOJIMYHOM  KOMMEPUYECKOM  OpraHu3aluen,
IPECIEAYIONIE B KaueCTBE OCHOBHOW LENM CBOEH NPEINPUHUMATEILCKON JEATEIbHOCTH
U3BIICYCHHUE MTPUOBLIH.

OObmectBo ObuT0 ocHOBaHO B 2015 romy M cHenMaaM3uUpyeTcss Ha OKa3aHUU
KOHCYJIBTAllMOHHBIX YCIYT IO BOMpocaM (HUHAHCOBOM JAEATEIBHOCTH W YIPABJICHUS
POCCUIICKMM KOMIaHHUSAM, paOOTAIOIIUM B MHHOBAIIMOHHBIX OTPACISX SKOHOMUKH.

HesrenpHocTh OOIIECTBA CTPOUTCS HA MPUHIUIAX:

[ToBeimenust 3PEeKTUBHOCTH OCHOBHOU JCSITEILHOCTH;

VY noBneTBopeHus: TpeOOBaHUM KIIMEHTOB;

JluBepcudukany puckos;

[loBpllIEeHNST HaIEXKHOCTH U CTAaOWIBHOCTU OW3HEC-MOJAENH, KOTOpas JOJDKHA
OTBEYATh Ha CEPbE3HbIC BHEIIHNE (PaKTOPHI;

e CoBepllIEHCTBOBaHUS KOPIIOPATUBHOTO YIIPABIICHUS.

[locTosiHHOE pa3BUTHE COBPEMEHHBIX YIIPABJIEHYECKUX TEXHOJOTHMH M KIMEHTCKHUX
CepBUCOB HapsAIy C COBEpIICHCTBOBAHWEM BHYTpPEHHEH WH(PACTPYKTYpHl IO3BOJISET
OO01ecTBy BCerja COOTBETCTBOBATh BBICOKMM CTaHAApTaM KadecTBa M PACHIMPATH TPAHUIIBI
BO3MO>KHOCTEH ISl CBOUX KJIMEHTOB.

Hna  Bcex kmmeHtoB IIAO  «lIpocTpaHCTBO» TNpeayCMOTpPEHAa KOMILIEKCHas
KOHCYJIbTAllMOHHAS M AHAIUTHUYECKASA IMMOAAEPIKKA IO CaMOMYy IIMPOKOMY KPYyry BOIIPOCOB
CTPATETMYECKOr0 YIIPABICHUS.

biaromapss orpacieBoOMy NOAXOAY CHELHUAIUCThl KOMIIAHUHM OPUEHTHUPOBAHBI HA
cnenuguky Ou3Heca KIMEHTOB U MPEAOCTABISIIOT UM PEKOMEHAAINNA OTHOCUTENIBHO TOT0, KaK
n30exaTh CIOKHBIX CUTYallMi U JOCTUYb yCIeXa.

OOBIYHO BBIIENSAIOTCS U SIBISIOTCS BOCTPeOOBAaHHBIMU Ha CETOTHSIIHHA JEHBb
CIeyIoNue BUABl KOHCAJITHHTOBBIX YCIYyr: oOIlee yIpaBlieHHWEe U aJIMUHUCTPUPOBAHHE;
(UHAHCOBBIN, IOPUANYECKUHN, HAJIOTOBBIM, MapKeTUHTOBbIM, [T- KOHCANTHHT; ympaBlieHUE
KaJpamu; IMPOU3BOACTBEHHBIN KOHCAJIITUHT; OLICHOYHAs JEATEIbHOCTD.

B 0cHOBHOM BCe 3TH CEIrMEHTHI YCIIEITHO Pa3BUBAIOTCS, B TOM UHCIIE HA POCCUHCKOM
pBIHKE, Ha YTO yKa3bIBAIOT MOKa3aTeln ero oobeMa 3a mociennue roasl. Ecim B 2006 roxy
00beM phIHKAa KOHCAJITUHTOBBIX yciyr B Poccun He mpesbiman $1,65-1,85 mup., To K KOHILY
2013 on cocraBua $2,5 mip., a yxke k 2014 1. mogusuics 10 $3 mipa.

Poccuiickuil peIHOK KOHCYIbTalMOHHBIX yciayr B 2015 roamy Beipoc Ha 20%. Takoit
pesynbTaT OblT obecneueH Onarojapsi peskomy (Ha 28%) pocTy ceKTopa KOHCAJITHHIa B
cdepe MHPOPMAITMOHHBIX TEXHOJIOTHH, HA KOTOPBIN NMPUXOAUTCS OoJiee MOJIOBUHBI 00beMa
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POCCHUHCKOrO pBhIHKA KOHCYJIbTAlMOHHBIX yciyr. Ecmum ke paccMaTpuBaTh pPBIHOK
KoHcanTuHra 6e3 yuera [T, poct okazancsa paBubiM 13%. Kpome koncantunra B obmnactu IT,
Ha poccuiickoM pbiHKe K 2015 rTomy okaszamuch BOCTpeOOBaHHBIMH (DUHAHCOBBIMH,
yIIpaBJICHUYECKUN KOHCAJITUHT, OLIEHOYHAs JEATEIbHOCTh, TAK)KE€ HAJIOTOBBIM, OPUINYECKUN
KOHCAQJITUHT U HEKOTOPBIE JPYTUe €ro BUbIL.

CoBpeMEHHBIN  pPBIHOK KOHCAITHHIOBBIX YCIYr YCHEIIHO pa3BUBAETCA, W
CHELMATUCTEI B OCHOBHOM IIPOTHO3UPYIOT YCTOHYMBOE €ro pas3BUTHE B ONmKaliime
HECKOJIBKO JIET.

PolHOK KOHCANTHHrOBbIX yciuyr B Poccunm eMkuii U  pasHocTOopoHHMHM. Kak
MIOKA3bIBAET CTATUCTUKA, OH HAXOJUTCS B CBOEM pacLBETE U CTA0OMIILHO Pa3BUBAETCS, IPUUEM
JIOBOJIGHO OBICTphIMH TeMnamu. [lo OTMeTKaM SKCIepToB, TJaBHBIH (DaKTOp HBIHEUIHEH
JUHAMHKHU PBIHKA KOHCAITUHIA — IIOCTKPU3UCHOE BOCCTAHOBIICHHUE.

CriocoOCTByeT ero pa3BUTHIO HE TOJHLKO H3MEHEHHE SKOHOMUYECKOW CUTYaIlUH, HO
U TMPUXOJ HA HAll PHIHOK HMHOCTPAHHBIX KOMIAHUH, YTO CTUMYJIHMPYET KOHKYPEHIIHIO U
BHEJIPEHUE UHHOBALIMOHHBIX PEIICHUH.

PeanbHast cutyanmss B CTpaHe, W3MEHEHMs, INPOUCXOLAIIAE B SKOHOMMKE,
MOJIUTHKE, COUUAIBHON chepe AUKTYIOT aJeKBATHYIO PEaKIHI0 CO CTOPOHBI KOHCYJIBTaHTOB.
[TosTOMy OCHOBHYIO TEHIICHIIMIO Pa3BUTHUS PhIHKA B OJMKailee BpeMs MOXKHO OTIPEICITUTh
TaKk: pPbIHOK OyAeT pa3BUBAaTbCsl IO PpA3IUYHBIM HANpPABIECHUSM B 3aBUCUMOCTH OT
CKJIa/IBIBAIOLIUXCS TOTPEOHOCTEN IKOHOMUKH.

CyMMapHasi BbIpyYKa yYaCTHHUKOB pPbIHKA KOHCAITHHIOBBIX yciyr mo uroram 2015
rofia cocraBuia 126 mupa. pyoneit, uto Ha 7% Oosibliie, 4eM roj Haszas.

Bonburyto yactb cymMmapHORl BBIpYYKM YYacTHUKM 3apaOoTtanu Ha ycimyrax WT-
KOHCAJITUHTa — 65,2 Map. pyosiel, u3 kotopsix 18,7 mipa. pyOuseli npuHec ynpaBiieHYeCKUuil
KOHCAJTHUHT, a 46,5 Mipa. pyosei — pa3paboTka U CUCTEMHas MHTerpanus. Temmsl pocta 1o
JTAaHHBIM HaIpaBJIEHUsIM cocTaBWId 2 U 8% COOTBETCTBEHHO, a B IesoM 1o cexkropy MT-
KOHcaJTuHra — 7%.

IIpuopureTrHbie HanpaBJeHus AeATeJbHOCTH O01IecTBa

Pacmmpenue knueHTcKon 6a3bl;

IToBblieHne onepanoHHON 3(pPEeKTUBHOCTH;

Poct 005eMOB BBIpYYKH U TIPUOBLIH;

BHenpenne  COOCTBEHHBIX  HOBBIX  YIPaBJIEHUYECKUX  TEXHOJOTUH  pabOThI
C KOMITAaHUSIMM HHHOBALIMOHHOTO CEKTOpa.

1. OT4eT MO NPHUOPUTETHBIM HANPABJICHUSAM JIeATeIbHOCTH O01ecTBa



I'ogosoii oTuéT 32 2015 rog
ITAO «IIpocTpancTBO»
B teuyenne Ommxaifmero roga OOIIECTBO IUIAHUPYET MOCTENEHHO pa3BUBATh CBOM
KJIMEHTCKUHN opTdhenb.

V. CocTrosinue yncThIX akTUBOB O0IIEecCTBA

Hoxasarein 2015 2014 2013
(6 muic. py0.)
CTOUMOCTD YUCTEIX aKTUBOB 1000 - -
Pa3mep ycraBHOro Kanurana 1000 - -

V. IluBuaenanasi moautuka Oo0mecTsa

Ha cymectBytorem sramne pa3BUTHSI OCHOBHOM JIEATEIBHOCTH AUBHICHIHAS MOJUTHKA
OO6mecTBa mpeaycMaTpUBaeT, UYTO BCsl MPUOBLIL OCTaeTcss B pacmnopsbkeHun OOiiectBa B
KayecTBe HEpaCHpeleleHHOW MPUObUIM MPONLIBIX JeT, OJHAKO B CPEJHECPOYHOI
MEPCIEeKTHUBE HE MCKIIYEHO, 4YTO akuuoHepbl OOIiecTBa MEPecMOTPAT TUBUICHIAHYIO
MOJIUTHUKY.

ITo uroram 2015 roma musuneaasl OOMIECTBOM HE HAYUCIISUINCH U HE BBIIUIAYUBAINCE.

V1. Onucanue oCHOBHBIX ()AKTOPOB PUCKA, CBA3AHHBIX C AeSTEJIbHOCTHIO
Oo0mecTBa

OcHOBHBIMU  (paKTOpaMH pHCKA, KOTOpPBIE MOTYT TIOBJIMATH Ha JEATEIBHOCTH
OO611iecTBa MOYKHO ONPENEINUTh PUCKH, epeuncieHHble B [Ipunoxenun 1.

Oco3HaBasi HaJM4YKMe BBIIIETIEPEUNUCICHHBIX PUCKOB, OOIECTBO MPEANPUHUMAET BCE
3aBUCSIINME OT HEro YCWIMS AJIi MHUHMMM3AIUU MOTEHIMAJIBHOTO BIUSHUS PUCKOB U IS
CHI)KEHHUSI BEPOSITHOCTH MX peaTu3aliu.

VII. CoctraB CoBera qupexktopoB Oo01iecTBa

Ha nary yrBepxnaeHus Hacrosiuero rogosoro oruéra Coser nupekropoB OOmiecTBa
He ObL1 chopMUpPOBaH.

VIIl. UcnosiHuTEIbHBIE Opranbl O0mecTBa

B cootBerctBuu ¢ YcraBom OOriectBa (ctaThst 16), TMOJTHOMOYHS €IUHOJIHMYHOTO
HCIIOJIHUTEJIBHOTO OpPraHa OCylecTBIsieT [ eHepanbHbIi AUPEKTOP.

KomnernansHelil HcOHUTEIBHBINA Oprad Y craBoM OOIecTBa HE MPEeIyCMOTPEH.
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I'enepanbubiv nupexktopom OO6miectBa Ha 31.12.2015 r. sBiscs ConoBseB Hukomaii
Koncrantunosuu:

Ton poxnmenus: 1987
Oo6pasoBanuc: Boicuiee

Bce JOJDKHOCTH, 3aHUMACMbIC NAHHBIM JIMIIOM B SMUTCHTC U APYIrUX OpraHU3aluAX 3a MOCICIHHC 5 ner u B
HaCTOAIIEC BPEMS B XPOHOJIOTMYCCKOM IMOPAAKE, B TOM YUCJIC 10 COBMECTUTCIILCTBY:

Ilepuon HanmMeHoBanue opranusanyu J0JDKHOCTB
c 1o

2011 2013 3akpbIToe akipoHepHoe obuiectBo Kb Crapmuii cienuanict o

«CutnbaHK» npoJiaskaM OaHKOBCKHUX IPOIYKTOB
U yciyr

2013 2015 OO111eCTBO ¢ OrpaHNYEHHON OTBETCTBEHHOCTHIO | [ 'eHepasbHBIN TUPEKTOP
«Kypapmmx»

2015 H.B. [Ty6nan4HOE akunoHepHOe 00IIECTBO I'eHepanbHBIA AUPEKTOP
"IIpocTpancTBo"

B 2015 rogy I'enepanbhblii qupektop OOmiecTBa HE COBEpIIAN CAEIOK C aKIUSIMU
Oo6mecTna.

IX. CBeieHMsi 0 KPYNHBIX CAeJKAX U CAeJKaX ¢ 3aHHTEPECOBAHHOCTBIO,
coBepuIeHHbIX O0IECTBOM B OTYETHOM IOy

B oTtueTtHOM Troay KpyIIHbIC CACIIKH U CACIIKU C 3aMHTCPCCOBAHHOCTBIO B O6IJ.[CCTB€ HC
COBCPIIAIHUCE.

X. JonosHuTeIbHAsA HH(OPMALHS

YcraBupiii kamutan OOmectBa paBeH 1000000 (omHOMy MWIIHMOHY) pyOnei
u pazaener Ha 10 (mecsATh) MUIUTHOHOB OOBIKHOBEHHBIX akiiii HomMuHAIOM 0,1 (HOMB HETbIX
OJlHa AecsaTas pyos).

Peructpatopom OOrmiectBa B COOTBETCTBUU C 3aKIIOYEHHBIM JIOTOBOPOM SIBIISETCS
Axuuonepnoe oomiectBo «Peructpatop P.O.C.T.» (AO «Peructparop P.O.C.T.»).

Anpec peructparopa: 107996, Poccus, r.Mocksa, yi. CtpomsiHKa, A. 18, xopm. 13

KonTakTtHblil Tenedon perucrparopa: + 7 (495) 771-73-35

E-mail perucrparopa: contact-center@rrost.ru

CBeneHus O JMIEH3MM, BbIAaHHOW peructparopy: Homep 10-000-1-00264, nara
Bbiaun: 03.12.2002 r. ®KUB (OCDP) Poccun, nata okoH4aHus JeHCTBUS — OECCpOUHas.

EnunrctBennbpiM  akumoHepom — OOmectBa  sBisercss  ConoBbeB  Hukomait
KoncrantuHoBuy.

Axumu OOmiecTBa He oOpalarTcs Ha OupiKe.
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Ipunoxenne 1. Pucku, cBsizanHble ¢ AeATeIbHOCTHI0O O01ecTBa

Puck Onucanue pucka Mepbl 110 COKPALIEHHIO PHCKA BeposiTHOCTh HACTYILICHHSI PHCKA
CTPAHOBBIE
CrpaHoBO# pHcK K cTpaHOBBIM prCKaM OTHOCSTCS MOJIMTHYECKUE PUCKH, MAKPOIKOHOMHYECKHE PUCKH, B cilydyae HaCTYIUICHHS OTHOTO M3 YKa3aHHBIX Cpennsist
TEXHOJIOTHYECKUE PUCKH, PABOBBIE PUCKHU, COLMAIbHBIE PUCKH, PUCKU CTUXHHHBIX CTpPaHOBBIX pUcKOB OOLIECTBO OYy/IET IeHCTBOBATH
0e/CTBHI 1 BOGHHBIX KOH(IUKTOB. 10 CUTYallld B 3aBUCUMOCTH OT KOHKPETHOTO
BUAa pucka. [lonuTuyeckue pucku 1 puCKU
OTKPBITBIX BOCHHBIX KOHQIUKTOB OO11eCTBO
CUUTAET HECYLIECTBEHHBIMU.
OPUHAHCOBBIE
WH)ASIUMOHHBINA PUCK U PHCK Poct nHOIsIME MOXKET CIIOCOOCTBOBATH MOBBILICHHIO PYOJIEBBIX MPOLEHTHBIX CTaBOK,  OOILECTBO MOXKET MOBBICUTD IICHBI Ha Cpenuss
MPOIICHTHOM CTaBKU YTO HETATUBHO IOBJIMAET B Oy ylieM Ha npusieueHrne OOLIeCTBOM 3aMMCTBOBaHHUI OKa3bIBaE€MBbI€ YCIIyTH, YTOOBI KOMIICHCHPOBATh
JUTsL pa3BUTHUS OM3HECA. HEeTaTHBHBIH dPPekT nHIsApm. OOIIeCTBO He
BBIITYCKaJIO o0Juranuii. Bo3MoxeH BpeMeHHBbIi
OTKa3 OT BBIILIAT JUBUACH/IOB.
ITPABOBBIE
Harnorossrii puck Cpenu HeraTUBHBIX N3MEHEHHH HAJIOTOBOTO 3aKOHOAATENIHCTBA MOTYT OBITh B ciry4ae mo1o00HBIX HETaTUBHBIX H3MEHEHHUH B Cpennsist
TIOBBIIIEHHE CTAaBOK OCHOBHBIX HAJIOTOB, KOTOPbIE YIUIAaUMBAIOT IOPUIMYECKUE JIHIla, @  HAJIOTOBOM 3aKOHOJATeNbCTBE, OOIIIeCTBO
TaKKe BBEECHHE JIOMOIHATEIBHON HAIOTOBOW HArPY3KU HA MPETPHATHS. HaMepeHO BHECTH M3MEHEHUs B TUNIAHUPOBAHHE
CBOEH NeATeTbHOCTH.
CyneOHslIii puck Puck cBsi3aH ¢ n3MeHeHHEM CyIeOHOM IPAKTHUKH 10 BOIIPOCAM, CBSI3aHHBIM C OO11ecTBO HE yJacTBOBAJIO paHee, M He ydactByeT — Cpenansist
JesaTenbHOoCThI0 O0IIecTBa, KOTOPhIE MOTYT HETAaTHBHO OTPA3HUThCS HA €To Pe3yibTaTax B cylneOHBIX mpoleccax. B ciydae BOSHUKHOBEHHMS
JIeITeILHOCTH, a TAaK)Ke OKa3aTh BIMSHUE Ha PE3yJbTaThl CyJIeOHBIX ITPOIIECCOB, B nogo6Horo pucka OOIIEecTBO MPUMET Bee
KOTOPBIX MOXeET ydacTBOBaTh OOIIECTBO. HE0OX0MMbIE MEPHI JUIS pa3pelieHus KOHIINKTa
B JI0cy1e0HOM MOPSIIIKE.
PUCKH, CBA3AHHBIE C OCHOBHOM JEATEJbHOCTBIO
Puck HEBO3MOXKHOCTH Ecnu y O6mecTBa BO3HUKHET 1e(UINT (GHHAHCHPOBAHUS, TO Y HETO MOTYT OO011ecTBO MOXKET MPHBIICYb 3aMMCTBOBAHHUS KaK Bricokas
NpUBJIeYs (PUHAHCHPOBAHHE BO3HHUKHYTH CYIIECTBEHHBIE IPOOIEMBI C JOCTHKEHHEM KeJTaeMOil JOIH PhIHKA U OT aKIMOHEPOB, TaK M U3 BHEITHUX UCTOYHUKOB.
MOBBIIIEHNEM KOHKYPEHTOCTIOCOOHOCTH.
Puck npereH3uii OT KNUEHTOB B cooTBeTcTBHE € 3aKOHOAATENIECTBOM O 3aIIKTE MTPaB MoTpeduTene, TpeboBaHus, O06mrecTBO yuenser 0codoe BHIMaHUE Cpennss

CBA3aHHBIC C HCHAMJICKAIINM Ka4Y€CTBOM OKa3aHHBIX YCIIYT, MOT'YT 6BITB MPEaABABIICHBL
OO6miecTBy.

npodeccnoHansHOM paboTe ¢ KITMSHTaMHU.




